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The table in this question allows you to input up to 100 referral arrangements.  Click the 
chevrons illustrated in the diagram below to go to the next or previous referral arrangement in a 
sequential order.  

If your firm has more than 100 referral arrangements where you pay a referral fee, please 
provide information for the first 100 referral arrangements in the table and provide information 
about the remaining arrangements by completing the spreadsheet provided within the hyperlink 
in the question and attach it to the question by clicking on the paperclip icon ( ).  

There is no specific order in which you are required to enter the referral arrangements. 

Further, if there are more than 10 individuals associated with a referral arrangement at the firm to 
whom you pay a referral fee, please complete the spreadsheet provided within the hyperlink in 
the question and attach it to the question by clicking on the paperclip icon ( ). 

Please note that the form cannot pre-populate attachments from the 2018 RAQ. As such, you will 
need to fill out the spreadsheet as per instructions above. 

The spreadsheet contains four worksheets. Select the appropriate worksheet by referring to the 
labelling of the tab at the bottom of the worksheet. 

If you click the  button, but then wish to go back and review previously entered 
referral arrangements you will receive the following pop-up notification.  

Should you wish to go back and review your previously entered referral arrangements, you will 
need to either complete the required fields of the current referral arrangement or delete this 

current referral arrangement by clicking the  button.  Clicking the 
 button will delete the current referral arrangement form and take you back to 

the previously entered form.  

If you have an arrangement under which you pay a referral fee, but no clients were referred 
under the referral arrangement during the period, please include them in your response to G7(B), 
answer all questions in the table according to the terms of the arrangement (e.g. Is the party that 
you have a referral arrangement with a firm or an individual? Is the party that you have the 
referral arrangement with registered?) and enter zero under “Number of current clients that were 
referred to you”. In the “Final Overall Feedback” section, explain that you have zero clients 
referred under that referral arrangement.   



3 

Question G8 – Finder’s fees  

This question asks for the number of existing finder’s fee arrangements as at December 31, 2019.  
This question applies to all finder’s fee arrangements involving Canadian clients, regardless of 
the finder’s jurisdiction. 

The table in this question allows you to input up to 50 finder’s fee arrangements.  Click the 
chevrons illustrated in the diagram below to go to the next or previous finder’s fee arrangement 
in a sequential order. 

If your firm has more than 50 finder’s fee arrangements or if there are more than 10 individuals 
associated with a finder’s fee arrangement at the firm that receives the finder’s fee that you pay, 
please complete the spreadsheet provided in the hyperlink within the question, and attach it to the 
question by clicking on the paperclip icon ( ). 

Please note that the form cannot pre-populate attachments from the 2018 RAQ. As such, you will 
need to fill out the spreadsheet as per instructions above. 

The spreadsheet contains four worksheets. Select the appropriate worksheet by referring to the 
labelling of the tab at the bottom of the worksheet. 

If you click the   button, but then wish to go back and review previously entered 
finder’s fee arrangements you will receive the following pop-up notification.  

Should you wish to go back and review your previously entered finder’s fee arrangements, you 
will need to either complete the required fields of the current finder’s fee arrangement or delete 

this current finder’s fee arrangement by clicking the  button.  Clicking the 

 button will delete the current finder’s fee arrangement form and take you back 
to the previously entered form.  

You should double check the pre-populated percentage amount of finder’s fee you paid within 
each finder’s fee arrangement, from prior year. As there is a “%” symbol following the input 
box, amount inputted should be in percentage format, rather than decimal format (e.g. the 
inputted amount in the box should be 35%, not 0.35%) 

If you have an arrangement under which you pay a finder’s fee, but no finder’s fee was paid 
during the period, please include them in your response to G8, answer all questions in the table 
according to the terms of the arrangement (e.g. Is the party that you have a finder arrangement 
with a firm or an individual? Is the party registered?) and enter zero under “Number of current 
clients (not the number of client accounts, or the number of client households) that were 
identified as a result of this finder arrangement”. In the “Final Overall Feedback” section, 
explain that you have zero clients referred under that referral arrangement.  
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Question G10 – Complaints  

This question includes all direct Canadian clients/investors from your PM and EMD lines of 
businesses. You do not need to include the number of unitholders invested in the funds that the 
IFM manages unless they are your direct clients. 


