————— Message from Robert Findlay <robert.findlay@sympatico.ca> on Sun, 30 Mar 2003
14:42:49 -0500 -----

To: David Crane <crane@interlog.com>
cc: spaglia@fsco.gov.on.ca
Subject Regulators' proposals don't make sense

Just a few coments on Ms. Stronberg's article.

But before | do that I1'd like to put in ny conplaint about mutual
fund statements since |'ve copied M. Stephen Pagli a.

If | buy a mutual fund directly fromthe mutual fund conpany |
get

statenments directly fromthe nutual fund conmpany and |'m very
satisfied

with that. But if | buy a fund through a dealer in npst cases
only

get the dealer's statenment of ny account. Although | did have
deal ers,

unfortunately taken over by bigger dealers, who did provide ne
with

their statement of ny account plus allowed each mutual fund
conpany to

send me a statenent of ny holdings of their funds. But no nore.
I

would like to get nmy statenment fromthe dealer(s) and from each
nmut ual

fund conpany.

|'ve had situations when a nutual fund conmpany woul d not speak to
ne

about ny account. | was told | had to talk to the dealer. Since
I was

calling the fund conpany because | had sone doubts about the
deal er

and/or the rep and wanted the fund conpany to confirmthe
activity and

hol dings on ny dealer's statement it didn't make nmuch sense to
me to go

back to the people | was questioning w thout some facts fromthe
fund

conmpany. (I solved the problemny noving nmy account to another
deal er

during which I got the information | wanted. Nothing |ost, but
some

guesti onabl e doings. Dealer, rather renmnins thereof, absorbed
by yet

anot her deal er/fund conpany.) Having statenents from both keeps
everyone honest. Also when | was getting statements fromboth |
caught

an error once.

| keep track of mnmy holdings on ny PC. | also use a spreadsheet
to keep

track of the ACB. Wen | was getting statements fromboth |I was
able to



reconcile the statements. Now | have to assume (hope ?) the

deal er's

statenment is correct and using it reconcile as best | can. Wich
i s not

particularly satisfactory. | have various funds that report
nunbers

fromthree to five decimal places. The dealer only reports to

t hree.

Therefore in many cases (those funds reporting to nore than three
deci mal pl aces) the nunber of units, etc. shown on ny statenent

i s not

correct. Although the dealer assures nme that the correct nunbers
are

shown on the books of the fund conmpany. This make reconciling
virtually

i npossible. So that | can still use my spreadsheet and financia
program|'ve put in a 'rounding error' to make my nunbers agree
with the

dealer's but that is not the way it is supposed to work

Anot her conpl aint about the dealer's statenent is that for nutual
fund

distributions ny dealer only shows the gross distribution and the
nunber

of units bought but not the distributions per unit nor the NAVPS
for the

re-invested distributions. It is difficult to check these
nunbers. In

the nedia the nunbers are frequently rounded so the nbst accurate
net hod

is togotothe fund's Wb site. But why should | have to do
this ?

Why shoul dn't my dealer's statenment be both accurate and conplete
?

Sorret hi ng very wong about this.
But on to ny conments about Ms. Stronberg' s article.

I want to get all the material but | admit that | do not give it
t he

attention it mght deserve. But | find it can be a val uable

ref erence.

For exanple, with the discussion about options it is useful to be
abl e

to see what the annual report has to say about them it is
important to

see how closely a nmutual fund is sticking to its nandate,

al t hough with

wi ndow dressing |'msure the public doesn't always get the true
pi cture,

and so on. It is inportant to have the hard copy because then
can

refer back to what was said in the previous report about
somet hi ng and

conpare it with what they say now Also with a hard copy | can

flip



back and forth, nmake notes in the margins, etc. with online

i nformation

it is not as easy and no one wants to print it. The other reason
to

have the hard copy is that the public can keep it as |long as they
want .

WIIl the historical information always be available online ?

As | said | do not give the literature the attention it should
get, and

|'"msure that is pretty common with nost of the public. There
are a

nunber of reasons for ny slackness. Unless a person is a trained
accountant, preferably with sonme detail ed know edge of the

i ndustry,

truly understanding the literature is difficult, if not

i npossi ble for

nost of us. It doesn't help that there is no standard fornmat for
t he

literature so each conpany's or fund's literature is a new
chal | enge.

And a new spin. There are accounting guidelines rather than
strict

rules and definitions which only nakes matters worse. Add in
pushi ng

the guidelines to the linmt (or beyond), the inventive accounting
and

the outright lies it makes the public question if it is

wor t hwhi | e

spendi ng nmuch time analysing the reports. (The other problemis

t hat

there is nore investing done on enotion than on facts. |'ve seen
st ocks

drop on good news because it wasn't quite as good as the

anal yst s’

consensus and rise on bad because it wasn't as bad as expect ed.
Thi s
rat her makes pouring over the annual report seem dubi ous.)

It al so doesn't help that sonetines, but not always, any formto
request

literature is included with a statenment and marketing material .
Peopl e

are going to spend tine |ooking at their statenent and at the
nost set

the rest aside for reading or action later. VWich frequently
doesn't

happen.

| want the literature and | do not want to have to ask for it.
[f |

truly do not want it then |l et nme take sone action to stop it.
O herwi se

I shouldn't have to do anything.



