Via email

April 30, 2017

CSA CONSULTATION PAPER 81-408 — CONSULTATION ON THE OPTION OF
DISCONTINUING EMBEDDED COMMISSIONS

http://www.osc.gov.on.ca/documents/en/Securities-Category8/sn_20170110_81-
408_consultation-discontinuing-embedded-commissions.pdf

The Secretary

Ontario Securities Commission
20 Queen Street West

19th Floor, Box 55

Toronto, Ontario M5H 3S8
Fax: 416 -593-2318
comments@osc.gov.on.ca

Anne-Marie Beaudoin, Secrétaire

Autorité des marchés financiers

Tour de la Bourse

800, square Victoria

C.P. 246, 22e étage

Montréal, Québec H4Z 1G3

Fax: (514) 864-6381

E-mail: consultation-en-cours@lautorite.qc.ca

British Columbia Securities Commission

Alberta Securities Commission

Financial and Consumer Affairs Authority of Saskatchewan
Manitoba Securities Commission

Ontario Securities Commission

Autorité des marchés financiers

Financial and Consumer Services Commission, New Brunswick
Superintendent of Securities, Department of Justice and Public Safety, Prince Edward Island
Nova Scotia Securities Commission

Securities Commission of Newfoundland and Labrador
Superintendent of Securities, Northwest Territories
Superintendent of Securities, Yukon

Superintendent of Securities, Nunavut

I thank you for taking the time to read this submission regarding embedded commissions.



| feel that it is far beneath the services of a profession to be discussing whether or not fees, costs
or commissions should be revealed, hidden or any other clever deviation or variation.

It is becoming increasingly common knowledge among Canadians, that there is a massive
amount of commission (or fee hungry) salespersons, who do a very good job of concealing the
essential elements of the relationship to the people they claim to serve.

This makes an industry which should be based upon trust, appear tainted and predatory, and it
will eventually make the regulators appear to be 'helpful’ in the predation.

Nothing but self-serving, unprofessional behaviour contrary to the public interest, would result
from letting firms continue to play the game of hide and seek on how they are paid.

"The ability to hide or conceal charges in a financial industry is needed only as a selfish and
shady method by which to “place obstacles before the blind”, or hide information and truths from
the vulnerable clients that this industry purports to serve.”

We now know better than this, and when we know better, it then becomes incumbent that we do
better.

Larry Elford
Alberta



